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Message from the President 
Dear Friends of the Roanoke Valley SPCA, 
 
Amazing things are always happening at the Roanoke 
Valley SPCA—veterinary care, intake and sheltering of 
homeless animals, adoptions, Paws to Read and KIND 
News humane education for elementary school children, 
food and medical assistance for economically challenged 
pet owners, vet science summer camp—all illustrating 
that the Roanoke Valley SPCA is a vital community 
resource. 

The past year has been one of growth and forward 
momentum for our organization.  Upon separation from 
the management of the Regional Center for Animal 
Control and Protection, we have restructured 
operations and processes at the shelter to best meet 
our goal of providing a safe and loving home for animals 
for as long as they need and of providing outstanding 
customer service for our adopters. The Roanoke Valley SPCA 
embraces and diligently adheres to the highest shelter standards for the animals in our care and has worked 
thoroughly to make all of the suggested improvements annotated in our Cornell University School of Shelter 
Medicine review.  I am proud to say that one of the most significant improvements suggested by Cornell, and 
one of the last to be addressed because of cost, was the reconfiguration of the cat adoption room.  Through 
the generosity of a local cat lover and donor, we were able to completely rebuild the caged cat room into 
state-of-the-art cat condominiums.  The Lucky Cat Room officially opened in June of 2014.   

Another mark of transition was the planning and work to redefine our mission, values and promise to better 
reflect our work in the community.  Our mission is to create a community where there are no homeless cats 
or dogs.   We accomplish this through ADOPTION, working to bring animals and people together, 
PREVENTION, maintaining that spaying, neutering and humane education are the solutions to homeless 
animals,  and INTERVENTION, providing services that address financial hardships, medical problems and 
behavioral challenges to enable animals to stay in their homes or be adopted.   The Roanoke Valley SPCA is a 
compassionate, collaborative and forward-thinking organization dedicated to the humane and ethical 
treatment of animals.   
 
As you read this Annual Report, you will catch a glimpse of the programs and faces of the RVSPCA.  You will 
be able to see the measure of our success.  As we go forward please know that the impact of our work in the 
community would not be possible without the generosity of our donors, volunteers, adopters, staff and 
board.   Thank you. 
 
Sincerely, 

 
 
 

Melina Dee Perdue 
President, Board of Directors 

Hannah, Melina and Rocco 
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Message from the CEO 
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As Chief Executive Officer of the Roanoke Valley SPCA, it is a 
privilege to reflect on all that we have accomplished together for 
the animals in our community over the past year.  The dedication 
and commitment on the part of our Board, staff, volunteers and 
donors to improving animal welfare in the Roanoke Valley is 
extraordinary. 

I am elated to share that we provided 1,053 pets with a last name 
through the power of adoption!  And our foster care program is 
thriving thanks to the effort of hundreds of families that cared for 
557 animals needing short-term care for health or behavior issues 
this past year. 

At the very “tail end” of our 2014 fiscal year, we opened the Lucky 
Cat Room and Spunky’s Space.  This major renovation to our caged 
and free roaming cat rooms, made the Roanoke Valley SPCA a state-
of-the art facility for housing of cats and kittens.  

Over the past year we have expanded our presence and related 
messaging over various social media venues including Facebook, Twitter 
and electronic newsletters.  We updated and improved our mission and logo.   And I am beyond excited to 
report that by the time you have received this Annual Report, we will have a new website. 

During the 2014 fiscal year, we took a leap into preparing the next generation to be animal advocates through 
the implementation of the first ever Roanoke Valley SPCA Pre-Veterinary and Veterinary Science Camps.  
These two weeks of camp provided middle school and high school aged residents of the Roanoke Valley with 
hands-on veterinary experience and prepared them to be advocates for the animals in our community. 

Our board, staff, volunteers and donors are the cornerstone of our success and what we have done together 
will have a lasting impact on all of Roanoke Valley’s animals.  

I am proud of the work we have accomplished through the programs and services that are outlined on the 
next few pages. I hope you enjoy reading all about the great year we had because none of it would be 
possible without you! 

With the wonderful things accomplished in the fiscal year 2014, I don’t want to lose sight of the fact that 
there is still more to be done.  I look forward to continuing to work together to save lives, promote loving and 
responsible pet ownership and celebrate the magical bond that exists between humans and animals! 

Denise Hayes, CEO, Polly 
Spencer and Grafton 

Sincerely, 
 
 
 
C. Denise Hayes 
Chief Executive Officer 



Adoption 

Benjamin Gets A New Last Name 

17,84817,848  

The homeless animal problem in the greater Roanoke 
region is heartbreaking.  Each year, thousands of 
abandoned, relinquished, sick and stray animals make their 
way to regional pounds and shelters.  The Roanoke Valley 
SPCA worked with these local and regional animal shelters 
and municipal centers to take in animals for temperament 
testing, medical evaluation, spay or neuter surgery, 
vaccinations, micro-chipping and eventual adoption.  In 
2014, the Roanoke Valley SPCA became a resource for pet 
owners who, because of illness, relocation or economic 
reasons, needed to relinquish their pets. 

Last year, 1,053 animals were rescued and placed into 
loving homes making us hopeful and confident that the 
RVSPCA will continue to impact and drastically improve the 
homeless animal problem in the greater Roanoke Valley. 

Bringing and keeping animals and people together is at the 
core of our mission. Animals do so much more for us than 
we do for them. There is evidence that they change our 
lives for the better.  They make us smile and laugh, and we 
exercise more.  Studies have also shown that pet owners 
have lower levels of anxiety and stress.  And, as anyone 
who has adopted from a shelter will tell you, there is 
something special about their rescued pet.  It’s as if the 
animal senses it has been given a second chance at life.   

adoptions since February 2004 
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Curtis Gets A New Last Name 
 

Vince Gets A New Last Name 
 



Prevention 

Foster Care 

FOSTER CARE SAVES LIVES. Temporary respite from the shelter environment gives infant and orphaned 
animals the chance they deserve and gives adult animals an opportunity to learn good manners, basic 
obedience and to trust again.   Animals being treated for injuries, heartworm or other diseases are able to 
recover in the comfort of a home environment.   

The Roanoke Valley SPCA continued the promotion of spaying and 
neutering as the solution to homeless and unwanted pets within our 
community.  To date, veterinary staff a Mountain View Humane 
clinics in Roanoke and Christiansburg performed over 32,177 spay/
neuter surgeries.  In addition to being temperament tested, 
receiving a complete veterinary check, being spayed or neutered, 
vaccinated, micro-chipped and sheltered, listed below are just some 
of the tests and procedures performed in our veterinary clinic. 
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Blood Tests 95 Heartworm Test 230  

Dental Cleaning 20 Microchip Installation 892  

Dental Extraction 40 In-Shelter Spay/Neuter 682  

Ear Cleaning 34 Parvovirus Test 15  

Full Exams 2,061 Nail Trim 715  

Fecal Tests 160 Fluid Administration 17  

Feline Leukemia Test 200 Skin Scraping 12  

FELV/FIV Test 176 Fungal Culture 9  

527527  
animals spent time in  

foster care 
 7,302 7,302   

total days animals from the 
Roanoke Valley SPCA spent in 
foster care 

120120  
families opened their homes to 

provide temporary care 

14 14   
days is the average stay in      
foster care 



CARE Companion Animal Relief Fund 

The CARE Companion Animal Relief fund of the Roanoke Valley SPCA 
was set up to help economically challenged pet owners struggling with 
extraordinary veterinary expenses to keep their pets healthy and at 
home with them.  Sy needed help from the CARE fund to have surgery 
to remove his left eye which was injured after he was frightened by a 
loud noise and ran into the family washing machine.  Sy’s family was 
dealing with the recent loss of employment on top of a chronic illness 
requiring frequent hospitalization and medical bills.  Sy made a full 
recovery and is a loved member of his family.  

 

Intervention 
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PET Pets Eat Too Program 

The purpose of the PET program is to help people keep their 
pets and not have to decide between self-care and pet care or 
to be forced to relinquish their four legged companion animals.  
The program began in 2007 when we learned that homebound 
seniors receiving Meals-On-Wheels were giving up their food 
to feed their pets.  What started as a program to keep seniors 
and their pets together has grown into a program that provides 
meal assistance to economically challenged individuals and 
families, thereby allowing them to keep their pets.  We work 
with youth groups, businesses, clubs, churches and individuals 
to organize pet food drives.  We conduct fundraisers and 
secure grants to support this program.  Each year we provide 
80,000 pounds of pet food or 385,000 pet meals to those in 
need.    

Sarah Jane and Mickey Second Chance Fund 

The Sarah Jane and Mickey Second Chance Fund was set up in 2007 to assist in 
funding unique and specialized medical expenses incurred to increase an 
animal's readiness for adoption.  Last year 49 animals received specialized 
medical treatment at a cost of $16,624.31$16,624.31.  Lilly Bell, a beautiful white German 
Shepherd mix, exhibited significant aggression issues around other dogs.  It is 
difficult to place a large, strong dog with behavior concerns.  Through this fund, 
we were able to have Lilly Bell assessed by Dr. Megan Maxwell, Certified 
Applied Animal Behaviorist, who created a specialized plan of training for Lilly 
Bell.  When an individual stepped forward to adopt Lilly Bell, this fund provided 
for training sessions for Lilly Bell and the new owner to continue with Dr. 
Maxwell to reinforce the training and progress achieved Lilly Bell was adopted 
and is doing very well in her new home. 



Volunteers...our heart and soul 
Ever wonder who faithfully comes to the RVSPCA every week to work 

with our animals, take their photos, and upload them for placement 

on the website?   Who takes our dogs out for a walk along our nature 

trail?  Who helps us to clean the shelter?  Who bags food for us for 

recipients of Meals on Wheels?  Who comes in to answer our phone 

before we open?  Who helps out with special events?  Who helps take 

care of our grounds and gardens?  Who help us beautify our shelter by 

painting?  Our volunteers make follow-up phone calls to adopters, 

serve as adoption counselors, socialize with the animals, groom 

matted animals, serve as fosters, dress up as Santa for holiday photos, 

and even help out at offsite adoption events!  The list of tasks and 

volunteers seems endless.  Simply stated, thank you to our amazing 

and dedicated volunteers, family teams and youth volunteers. 
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480480  
Active Volunteers 

9,2249,224  
Volunteer Hours in 2014 



Program 
Costs
72%

General and 
Administrative

18%

Fundraising
10%

2014 Expenses

Programs and 
Services

21%

Contributions 
and Donations

50%

Bequests
2%

Events

2%

Grants
19%

Other
6%

2014 Revenue

Financials 
The Roanoke Valley SPCA is not affiliated with any national, state or local humane organization.  The funds 
required to care for thousands of homeless animals and deliver our community outreach programs are 
generated from five main sources: contributions, fundraising events, grants, bequests and programs and 
services.  The cost of caring for the animals in our care is enormous.  The total cost of veterinary care, food, 
and shelter is staggering when applied to the number of animals who come to us for safety during the year.  
Excluding the administrative costs to operate the shelter, it costs $11.25 per animal, per day to provide the 
high quality of care they deserve. 

The Lucky Cat Room and Spunky’s Space 
In May 2013, the Roanoke Valley SPCA invited representatives from the 
Cornell University Maddie’s Shelter Medicine Program to conduct an on-
site evaluation and consultation.  One of the priority areas identified in 
their report was the cat adoption room.  In 2004, when the adoption 
and education center was designed and constructed, the cat room 
layout and cage sizes were within acceptable size and capacity.  As 
advances have been made in shelter medicine, the cat room became in 
dire need of a complete overhaul to maximize the mental and physical 
health of the cats in our care and to increase the adoption of the cat 
population.   The issues identified included insufficient square footage 
space in the cages leading to increased stress, fearful cats unable to 
hide, and a lack of behavioral enrichment.  Cornell’s recommendation 
was a redesign of the cat room to include wall to wall cat condominium 
enclosures, climbing perches and trees, hiding spaces, and mental and 
olfactory stimulation.  Thanks to the generosity of an anonymous donor 
and cat lover, we were able to completely redesign and rebuild the new 
Lucky Cat Room complete with cat condominiums, climbing shelves and 
perches, soothing music, visual enrichment through the use of bird 
feeders and perpetual motion machines, and scratching boards for 
tactile enrichment. Even the free-roaming cat room received a face lift 
with new paint, a mural along one wall, and perches and hiding boxes 
mounted on the walls.   Many, many thanks to Lucky the cat for 
renovations to the cat adoption room and to Spunky the cat and the 
Ceres Foundation for improvements to the free-roaming room.   
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Education 
Kind News 

Each year, the Roanoke Valley SPCA Sponsors Humane 
Education in elementary schools in Roanoke City, Roanoke 
County, Vinton and Botetourt County. Through the Adopt-a-
Classroom program, the Roanoke Valley SPCA “adopts” 
elementary-school classes by providing them with gift 
subscriptions to the award-winning classroom newspaper, 
KIND News. This publication is designed specifically for 
children in kindergarten through grade six and is read by more 
than one million children in thousands of classrooms 
nationwide.   

KIND News encourages good character in children with an 
emphasis on kindness to animals, respect for natural habitats, 
good citizenship and peaceful conflict resolution. It is a fun, 
cross-curricular teaching tool that gets kids into the reading 
and writing habit. Every issue includes fascinating facts about 
animals, tricky brainteasers, KIND Club Projects and 
inspirational celebrity profiles. KIND News gives children a 
forum for expressing their opinions and contributing original 
short stories.  

Vet Science Camp 

During the summer of 2014, we took our first adventure into 
summer youth programming and developed pre-veterinary 
and veterinary science camps for children ages eight and up.  
Twenty-four kids participated and enjoyed learning about the 
exciting world of veterinary medicine.  Participants toured 
local veterinary clinics, observed surgery, performed hands-on 
activities and visited the Virginia-Maryland Regional College of 
Veterinary Medicine at Virginia Tech.  We'd like to thank the 
members of our community who welcomed the campers to 
their facilities:  Healing Strides of Virginia, Virginia-Maryland 
Regional College of Veterinary Medicine, Mountain View 
Humane, Mill Mountain Zoo, Big Lick Ferret Shelter and 
Hospice, Veterinarians to Cats and Vinton Veterinary Hospital. 

Education Center Open Door  

The Roanoke Valley SPCA Adoption and Education Center 
doors are always open to provide tours and programs for local 
schools and scout groups.  
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Saving Grady and Shirley 
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Animal Control officers in Giles County rescued Grady, a 1 year old 

Shih Tzu, from a neglectful owner and called the Roanoke Valley SPCA 

for help in taking him into our shelter.  Grady had likely never been 

groomed, as he was loaded with fleas and covered in a mess of 

matted fur.  We pulled him from the Giles County animal shelter, and 

began to prepare him for adoption and a second chance at the life he 

deserved.  We gave him vaccines and dewormed him, started him on 

heartworm preventative, and neutered him.  The stress of so much 

change was hard for this little guy.  Grady soon began vomiting and 

had dark, loose stool.  Since we have limited resources and diagnostic 

tools in our veterinary clinic, we sought the help of Vinton Veterinary Hospital.  They diagnosed Grady with a 

urinary tract infection and began treating him with antibiotics.  Grady stayed with us in our clinic, and with 

proper diet, medication, and love his condition began to improve.   

Meanwhile, a lovely lady named Shirley had been visiting the shelter regularly looking for her next best 

friend.  Shirley is a resident at Hermitage in Roanoke, the United Methodist home.  Earlier this year, Shirley’s 

Shih Tzu of 15 years passed away, and she longed for the love that only a pet can give.  Shirley was having 

bad luck meeting a new friend.  It seemed every time she came by, the perfect dog for her had just been 

adopted.  Shirley was losing hope and feared that it was not meant to be for her to love another dog.  She 

decided to drive to the shelter one more time.  Before coming in, Shirley prayed for help in finding her new 

friend, and she told God that she would accept it and give up the search if she didn’t meet a dog suitable for 

her on this trip.  After looking at the available dogs on the adoption floor without success, she shared her 

sadness with a member of our staff, and Grady came to mind.  We knew that Grady would be perfect for her, 

and suggested Shirley come back when he was recovered and ready for adoption.  The rest is history.  Grady 

has stolen the hearts of Shirley and the other residents, bringing joy to everyone at the home.   

Photos of Grady before the mats were removed and he was groomed. 



Happy Endings and New Beginnings! 
Each and every day, there are happy endings and new beginnings at the Roanoke Valley SPCA.  We celebrate the happy endings as 

homeless animals in our care are adopted and we celebrate the new beginnings as these animals and the people who adopt them 

begin their new lives together.  These daily milestones are possible because of you.  Our supporters, donors, fosters, volunteers, 

community partners, staff, board of directors, and all those adopters make the happy endings and new beginnings possible. 
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Roanoke Valley SPCA Board of Directors 

Melina Perdue, President 

Rob Mangus, Vice President 

Lynda McGarry, Vice President Animal Welfare 

Carl Beck, Treasurer 

Justin vanBlaircom, Secretary 

Mary T. Bivens 
David Caudill 
Kerin Flattery 

Todd Foutz 
Janis Frazer 

Caroline McKean 
Danna Owen 

John Prillaman 
Joseph Rodgers 

Christa Stephens 
Tammy Vaught 
Katharine Wells 

Paula “Poo” Wyche 
 

Roanoke Valley SPCA Staff 

C. Denise Hayes, Chief Executive Officer 

Mary Carlin, Finance Director 

Jennifer McFarling, DVM, Medical Director 

Nina Zanella, Development and Marketing Director 

Maya Bourgeois, Adoption Counselor 
Vicki Brown, Receptionist 

Beverly Davis, Animal Care Technician 
Hannah Davis, Adoption Counselor 

Tonya Gilbert, Animal Care Technician 
Aimee Ondich Hall, Special Events Coordinator 

Bettina Kline, Foster Coordinator 
Peg Lancaster, Receptionist 

Tammy Light, Licensed Veterinary Technician 
April MacMackin, Finance Assistant  

Mary Marr, Behavior and Intake Coordinator 
Doris Minnix, Adoption Counselor 

Pete Minnix, Facility Maintenance Technician 
Jared Nutter, Animal Care Technician 

Angelica Palmer, Animal Care Technician 
Ruth Pierce, Volunteer and Adoption Services 

Jennifer Reed, Veterinary Assistant 
 

It Takes a Community... 

3rd Annual Tail Chaser 5K 
Annual 5K race and 1 mile fun walk 

animals are welcomed 
Saturday, March 28, 2015 

Wasena Park along  
the Roanoke Greenway 

10th Annual Best In Show 
Annual art show featuring the work 

of over 300 regional artists 
Friday, February 27, 2015 
Taubman Museum of Art 

Roanoke, VA 

Spay-ghetti Dinner 
Annual family spaghetti  

lunch and dinner 
Tuesday, September 15, 2015 

The Jefferson Center 
Roanoke, VA 

14th Annual Puppy Love Ball 
Annual gala and silent auction 

Saturday, May 9, 2015 
Shenandoah Club 

Roanoke, VA 

For more information about the Roanoke Valley SPCA 

please visit our website at www.rvspca.org 

and we are immensely grateful! 

Each year, the Roanoke Valley SPCA reaches out to animal 
lovers in the communities of the Roanoke Valley to provide 
the necessary operating and special project funds for our 
facility.  Nearly 80% of our budget relies strictly on the 
generosity of donors, foundations, corporations and special 
event sponsors and attendees.  Listed below are a few of our 
signature fundraising events in 2015, so mark your calendar 
and join us for a pawsome good time. 

Roanoke Valley SPCA 

1340 Baldwin Avenue 

Roanoke, VA  24012 

540.339.9247 
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